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Source: APP STORE OPTIMIZATION BLOG (https://splitmetrics.com/blog/good-app-store-conversion-rate%E3%80%80)
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Apple App Store algorithm =0.8(8 * today's installs + 5 * Google Play Store algorithm = [Install Rate - Uninstall
yesterday's installs + 5 * installs from 2 days ago +2 * Rate] + [Install Velocity - Long install] + Web

installs from three days ago) * 0.2(Star rating + Reviews Click-Throughs to Google Play Store + User Reviews +
+ Usage Rates + Sales) SEO, Google Search + Sales + GeoSignals Locations +

Location of Servers + Freshness + Social Media
Reputation + Speed/Usability Performance +

Engagement + Funnel Analysis + Google Play Services
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Source: The Journal Blog (https://blog.usejournal.com/how-much-your-app-ratings-reviews-affect-your-conversion-rate-4dfa458c1c2e)
Source: Apptentive (https://www.apptentive.com/blog/2015/05/05/app-store-ratings-reviews-guide/)
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Ratings, Reviews, and
Responses

Customers provide ratings and reviews on the

App Store to give feedback on their experience with
an app and help others decide which apps they'd
like to try. You can ask for ratings and respond to
reviews to improve your app's discoverability,
encourage downloads, and build rapport with
people who use your app.

Watch the film “Responding to Reviews" &

Source: App Store (https://developer.apple.com/app-store/ratings-and-reviews/)
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An example of a review on the AppFollow console

Lyhnet

Very good and easy to use but login and sharing is buggy (for me) This App is really great for new parent who, like me want to
keep eccessive track of their newborn progress trough life. | love the interface of the App. Two taps from the home screen to
log any detail like sleep, breast feeding or diaper change.

| have only one small complain and that is to the sharing settings. where i have been unable to login via SMS code and share
link with my wife so she can enter info into the App.

That might be an edge case problem specifically for me. DEFINATELY worth a buy. (If i could give 4.5 stars i would.)

(Template ) Reply via Console ] Note ][ Find user ] Transiate [ Tweet HZHE\ + Addtag...

Developer replied on July 18, 2018 at 08:40:

Hello! Thank you for trusting such important moments of your life to our application! We are really glad to be helpful for you!
Can you write us through the feedback form in the application? We will help to solve the problem with synchronization.

Edit reply

Source: APPFOLLOW (https://appfollow.io/blog/how-and-why-to-reply-to-reviews-in-app-store-an-google-play)

info@repro.io




FHE) v k (i0S)

info@repro.io

i0S DIFRIE. Py I T—hRICCNETOFEZ LY B A RIRETY, 7Y /T —haIET
DR HOLLBRVSEIFIEY R TEI DR ASO WRD—DEEFE XS TLLD, Android

DHEEIEZOHEIIER RV CITTEFEHNNRETY,

Ratings and Reviews

Ratings and reviews influence how your app ranks in
search and can encourage users to engage with your
app from search results, so focus on providing a
great app experience that motivates users to leave
positive reviews.

Ask users to rate your app on the App Store, but
don’t ask for a rating too soon — wait until they have
enjoyed a few sessions before prompting them
Ensure that the app is stable before you ask, and
choose an appropriate time in the session to make
the request. Look for moements when users are most
likely to feel satisfaction with your app, such as when
they've completed an action, level, or task.

To give users an easy way to provide feedback, use
the SKStoreReviewController API. You can prompt for
ratings up to three times in a 365-day period. Users
will submit a rating through the standardized prompt,
and can write and submit a review without leaving
the app. Make your support channels and contact
information easy to find in your app and on your

App Store product page, so that if users encounter
difficulties they are able to discuss them with you
directly and resolve negative experiences that may
otherwise lead to poor reviews.

Your app has one summary rating on the App Store,
specific to each territory. You have the option to

Go wild and discover trails, parks, and exciting
New terrain with Forest Explorer. Whether you're
looking for the ultimate hiking challange = mor

Nature Lab

Ratings & Reviews

4.9

Favorita hiking app by far

've bean using Farest Explorer for two.
‘years now, ever since Imoved to anew
state. |love being able tofind new trails in
my area and gt racommendations from
other explorers, And baing abl to
download the maps has literally been a
lifesaver! The only thing is I've had = more

Source:

: App Store (https://developer.apple.com/app-store/product-page/)
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